MUHUCTEPCTBO OBPABOBAHUSA M HAVKU
JIOHELIKOW HAPOJTHOM PECITYBJIMKU

IF'OCYJIAPCTBEHHOE BIOJKETHOE OBIIEOBPA30OBATEJIBHOE YUYPEX/JIEHUE
«3YI'POCCKAS CPEJIHSA HIKOJIA Ne 17 TOPOJACKOT'O OKPYT'A XAPIIBI3CK»
JAOHEIIKOH HAPOJHOU PECITYBJIMKH

INPUHSATO YTBEPKIAIO

Ha 3acenanuu nemaroru4eckoro copera Hupextop S

I'BOY «CHI Ne 17 I'.O. XAPIIBI3CK» I'BOY «CHINe 17 T'.0. XAPIIbI3CK»
ITpotoxosn ot 28.08.2024 . Ne 9 W 1.JI. bonnapenko

JC n '{:.:{j/% re 2024 r.
. @

ITOJIOKEHHE O NMOPSJKE PACCMOTPEHUSI OBPALLIEHUI I'PAYKIIAH
B T'OCYJAPCTBEHHOM BIOKETHOM
OBIIEOBPA3OBATEJIBHOM YUYPEXKIEHUU
«3YI'PICCKAS CPEIHSISI HIKOJIA Ne 17 TOPOJICKOI'O OKPYTA XAPIBI3CK»
JOHELIKOW HAPOJIHOM PECITYBJINKH

2024



IMonoxenue
0 MOpsAAKe pacCMOTPeHHs 00paleH Il IpaxkIan
B ['ocyaapcTeennom GiomkeTHoM 061me00pa3oBaTeIbHOM yUpeKIeHHH
«3yrpacexas cpeansisi mKkoJa Ne 17 ropoackoro okpyra XapubI3ck»
Honeuxoii Hapoanoii Pecy0mmku

1. O6mue moJiokeHnA

1.1. Hactosimee [Tonoxenue onpenenser NOpsAOK ydyeTa, PerHCTPALIMK, PACCMOTPEHUS 1
paspemienust obpaiuenuii rpaxnad B ['ocyzapcTBeHHOM OHOMIKETHOM 06IIE06pa30BaTEIBEHOM
yupesxaeHun «3yrpacckas cpeinss mxona Ne 17 ropoackoro okpyra Xapmpizck» JIOHENKO#H
Hapoanoii Pecniybnuku (nanee — TBOVY «CIII Ne 17 I'.O. XAPIIbI3CK»). a Takie KOHTPOJIb 3a
HX UCIIOJIHEHHEM.

1.2. Perymapyromee peiictue [lonokeHHs pacnpocTpaHseTcs Ha obpareHmus,
MOJYYCHHBIE B MHCbMEHHOW HIIM YCTHOH (opMe Ha JTHYHOM HPHEME IUPEKTOPOM IIKOJBL, 110
noyre, TeiedOHy. SAEKTPOHHOH MOYTE M MHBIMM HH(GOPMALMOHHBIMH CHCTEMAMH OOLIEro
N0JIb30BAHMSI,

1.3. Paccmotpenne obpattennii rpaxaan 8 TBOY «CIII Ne 17 I.O. XAPIIBI3CK»
PErIaMEHTHPYETCS CIIEAYIOIMMH HOPMaTUBHBIMHU TTPABOBLIMHU aKTAMH

o Koncrutymmeii Poccuiickoit ®eneparueii;
e enepanbHbM 3aKoHOM OT 29.12.2012 Ne 273-®3 «O6 obGpasoBannn B Poccuitckoii

Denepanum» (C H3MEHEHUSAMH M JJONIOTHEHHSIMH);

o OenepanbubiM 3akoHOM 0T 02.05.2006 Ne 59-®3 (pem. ot 27.12.2018) «O nopsiiKe
paccMmoTpeHus oOpatenuii rpaxaan Poccuiickoii ®enepannmy;

¢ OenepanbHbIM 3aK0HOM OT 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX TApaHTHAX MPAB
pebénka B Poccutickoit Denepaunny (¢ M3IMEHEHUSIMH U JOIOTHEHHAMH);

o DenepanbHBIM 3aKOHOM PoccHiickoi @eneparan or 27.07.2006 Ne 149-®3 «06
nH(pOpMaLiK, HHYOPMALMOHHEIX TEXHOIOTHSAX H O 3alHTe HHpOpMALIUNY;

o ®enepansHbIM 3aK0HOM P®D o1 27.07.2006 Ne 152-®3 «O MePCOHANIBHBIX JaHHBIX;

e YcraBom I'BOY «CII Ne 17 I".O. XAPI[BI3CK».

1.4. OcHOBHBIE TepMHHBI, HCTIONB3YeMble B [TonokeHnH:

OGpamenue rpaxaanuna (nanee — OGpamenue) — HanpasineHHoe B [ BOY «CIII No 17
IO. XAPLbI3CK» HIH KOHKPETHOMY IO0KHOCTHOMY THIY, B NHCbMEHHOH (opme wim B
(opmMe 3MEKTPOHHOrO IOKyMEHTA, MpEIOKeHHe, 3asBleHHe WM kamoba, a Takke YCTHOE
oOpanieHue rpax/IanuHa.

Ilpeanoxenne — pexomeHnanus rpakIaHHHA 110 COBEPIIEHCTBOBAHUIO JeATe/IbHOCTH
I'bOY «CIII Ne 17 I'.O. XAPLIBI3CK» .

3asiBaienue — mpocs6a rpakIaHUHA O CONEHCTBAN B Pealu3aliy ero KOHCTUTYIIHOHHBIX
IpaB ¥ CBOOOX WIH KOHCTUTYIHOHHBIX IpaB M CBOGOX APYrHX 1ML, JHOO COOBIIEHHE O
HapyIICHHM 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX aKTOB, HexocTaTkax B paGote I'BOY
«CII Ne 17 T".O. XAPIBI3CK» ¥ JOMKHOCTHBIX JHIL THOO KpUTHKa AestenbHocTH [[BOY
«CII Ne 17 T".0. XAPLIBI3CK» H NOMKHOCTHBIX JIHII,

Kanoba — npocrba rpaxjanuHa 0 BOCCTAHOBJICHAH MM 3aMTHTE ero HapyLIeHHBIX [paB,
CBOOOZ MIIM 3aKOHHBIX HHTEPECOB JIHO0 TIPaB, CBOGO M 3aKOHHBIX MHTEPECOB JIPYTUX JTHUII.

HoBTopHBIME CuHTalOTCS OGpamieHus, TOCTYIHBIIME OT OZHOTO M TOTO JKE JIHIA [0
OLHOMY H TOMY K€ BOIpPOCY. €CITH CO BPEMEHH I10/1a4H II€PBOTO UCTEK CPOK PACCMOTPEHHS HITH
SQABUTENIL HE YNOBIECTBOPEH IAaHHBIM €My OTBETOM. [IMChMa OJHOTO M TOrO K€ JIMLA M IO
OHOMY M TOMY € BOINpOCY, IOCTYHHBIIME [0 HCTEYEHHS CPOKA PACCMOTPEHHMS, CUHTAIOTCS
TIEPBUYHBIMH.

AHOHHMHBIMH CYHMTAlOTCS [HCbMA TPaKIaH 0e3 yKazaHus (Gamuiun, anpeca, mo
KOTOPOMY NO/DKEH OBITh HAalpaBJIeH OTBET, [0 TAKHM OGPAIEHHIM OTBET He JaeTCs.



1.5. Csenenusa o Mecte Haxoxaenus [ BOY «CIII Ne 17 I'.O. XAPLIbI3CK», moutoBom
ajipece JUIS HanpasjieHus obpaieHuil, o TeneOHHBIX HOMEpaxX M aJpece JJIEKTPOHHON MOYTHI
AJis HANpaBleHUA OOpallleHHH; HHpOpMalUs O JTHYHOM IpHeMe rpaxkiaaH qupextropom ['BOY
«CIH Ne 17 I'.O. XAPIIBI3CK», ero 3amectutenem pasMeInaoTcs Ha HHPOPMALMOHHOM CTEH/IE
u o¢punmaneHoMm caiite ['BOY «CII Ne 17 T.0. XAPIIbI3CK» B unHpOpManuoHHO-
TENEKOMMYHHKAIIMOHHOU ceTH «HTepHEeTY.

1.6. OOpaienus rpaxziad MOTyT ObITh HallpaBJICHbI:

o mo4ytod Poccum mo ampecy: 286784, JIHP. r.o.Xapusisck. r.3yrpac. yiuua 60 ner

Oxtsa6ps, 1om 46;

* JJIEKTPOHHOM 110YTOH 10 azpecy: zrl netreba@mail.ru
s 110 Teaedony: +7(949)-368-44-25

1.7. Bece obpamenns rpaxian, nocrynatomue B TBOY «CIII Ne 17 I.O. XAPLIBI3CK»
nojIexar 0053aTeIbHOMY PACCMOTPEHHIO.

1.8. PaccnenoBanue HapymieHuH HOPM TPOGECCHORATBHOTO MOBEAEHHUS! T1€1arOr HIECKHM
pabOTHUKOM MOKET ObITh MPOBENEHO TOJBKO MO MOCTYNHBINEH Ha HEro xagode, MOJaHHOMH B
THCBMEHHOH HIIH 3JIEKTPOHHOI (opMme.

1.9. Orka3 B npueme oOpaiieHuif, paccCMOTPEHHE KOTOPBIX BXOJAMT B KOMIETEHIIUIO
I'BOY «CIHI Ne 17 I".O. XAPIIBI3CK», HenomycTiM.

2. [lpaBa rpaaaH H 00S13aHHOCTH X0/UKHOCTHBIX JIHIY
I'BOY «CHI Ne 17 T'.O. XAPHBI3CK» npu paceMoTpennn obpamennii

2.1. Ilpu pacemotpenun obpamenns TBOY «CIII Ne 17 I'.O. XAPILIbI3CK» rpakianuu
HMEET MpaBo:

2.1.1. llpencraBnsTh JONOTHHTEIbHBIE HOKYMEHTH H MaTepHambl THOO oOpamarses ¢
Mpocb00it 00 UX HCTPeOOBAHMH, B TOM YHCIIE B 3MEKTPOHHOI (opme.

2.1.2. 3HaKOMHTBCA C JOKYMEHTAMH H MaTepHalaMu, KacalolIMMHCS PacCMOTPEHHS
oOpalleHus, ecu 3TO He 3aTparuBaeT Ipasa, cBOGOIB! U 3aKOHHBIE MHTEPECHI APYIUX JIHI H
€C/IH B YKa3aHHBIX JOKYMEHTaX M MarepHajgax He COJeprKaTrcd CBEIEHHS, COCTABISIOLINE
FOCYNapCTBEHHYIO MJTH HHYIO OXpaHsAeMyio (eJiepalibHbIM 3aKOHOM TaiiHy.

2.1.3. IlonyyaTh NHMCBMEHHBIH OTBET [0 CYIIECTBY MOCTABIEHHBIX B OOpALLCHHH
BOTIPOCOB, YBEIOMJIEHHE O [€peaapecaluy NHCbMEHHOrO oOpalleHHs B rOCYIapCTBEHHBII
OpraH, OpraH MECTHOrO CaMOYIpaBI€HHs MK NOKHOCTHOMY JHIY, B KOMIETEHIIHIO KOTOPBIX
BXOJHT PEeIICHHE MOCTABIEHHBIX B 00paIlleHHH BOIIPOCOB.

2.1.4. OGpamathes ¢ xano6oit Ha PHHATOE M0 06PAIEHHIO PELICHHE WK HA AeHCTBHE
(be3nelicTBHE) B CBSI3M C PACCMOTPEHHEM oOpamieHus B aIMHHHCTPAaTUBHOM U (HJIH) cyaeGHOM
MOpPSIZIKE B COOTBETCTBHHM C 3aKOHOAaTe/IbeTBOM Poccuiickoit Memepanuu.

2.1.5. OGpamarecs ¢ 3asBICHAEM O IPEKPAIIEHUH PACCMOTPEHHS obpatieHus.

2.2. Jlomxnoctasle una 'BOY «CIII Ne 17 I'.O. XAPLIbI3CK »:

2.2.1. OGecneunBaloT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMOTpeHue
oOpallleHHH TIpakiaH, B Clydae HEOOXOMMMOCTH — C y4acTHeM rpakIaH, HaIpaBUBIIHX
oOpaineHus.

2.2.2. 3anpaliMBalOT, B TOM 4YHCIE B 3IeKTPOHHOH (opme, HEOOXOMUMBIE st
paccMOTpeHus OOpallleHui I0KYMEHTBI M MaTepHalbl B APYTHX TOCYJAPCTBEHHBIX OpraHax,
OpraHax MECTHOIO CamOyMpaBIeHHS W y WHBIX JOJKHOCTHBIX JIHIL, 32 HCKIIOYEHHEM CYIOB,
OpPraHoOB NO3HAHHUSA H OPTaHOB MPEBAPUTEILHOIO CIIEICTBHUS.

2.2.3. TIpuHMMAalOT MepEI, HalpaBJIeHHbIE Ha BOCCTAHOBIEHHE MM 3alUTy HapylIEHHBIX
MpaB, CBOOO/I ¥ 3aKOHHBIX HHTEPECOB TPAK/IAH.

2.2.4. JlaroT NMCEMEHHBIE OTBETHI 110 CYIIECTBY TOCTABJICHHBIX B OOpAILIEHHH BOITPOCOB.

2.2.5. VBenoMISIOT TpaXJaHHWHA O HATPaBICHHH ero oOpalneHusi Ha pacCMOTPEHHE B
JpYTro# roCy1apCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYNPABICHHS UIIH HHOMY JOIKHOCTHOMY
JIMIY B COOTBETCTBHHU C UX KOMIIETEHITHEI].
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2.3. KonpuneHnmanbHble CBEICHHS, CTABIIME H3BECTHBIMH JO0JDKHOCTHBIM JTHIAM IpH
PacCMOTPEHHH OOpallleHU rpaXkiaH, He MOTYT ObITh HCIIOIB30BaHbl BO BPE 3THM IpaXkIaHaMm,
B TOM YHCJIC, €C/IH OHH MOTYT MOBJI€Yb YIIIEMICHHE YeCTH U JOCTOMHCTBA Ipak/iaH.

2.4. OcHOBHBIMH TPeOOBAHHSIMHU K KA4YECTBY PACCMOTPEHHS 0OpATIeHH il SBIISIOTCS:

® [JIOCTOBEPHOCTBH MpPEIOCTABIAEMOH 3agBHTENAM HH(GOPMALWH O XOJe PacCMOTPEHHs
obpareHus;

® YETKOCThb B U3IIOXKEHHH HH(OPMALIHH;

e IONHOTA HH(YOPMHUPOBAHHUS 3aABUTEIEH O XO/I€ PACCMOTPEHHS OOpAIlEHH S ;

® YAOOCTBO M JOCTYNHOCTH MOJY4eHHs HHGMOPMAlMH 3asBHTENSIMH O MOPSLIKE
paccMoTpeHus obpalleHuil. ‘

2.5. TpeGosanus, yuuThBarolme 0COOEHHOCTH PAGOTHI ¢ OOpALICHHUSIMH rpakJaH B
SIIEKTPOHHOH hopme:

¢ ofecnedyeHne BO3MOKHOCTH IIOTydYeHHs 3asBHTENAMH HHOpPMAmuum o paGore ¢
oOpamenusmu Ha caiite 'BOY «CIII Ne 17 I.O. XAPLIbI3CK».
e ofecnedeHne NpH HANpaBICHHH 3asBUTENEM OOpamieHHs B (OPME IIEKTPOHHOIO

AOKYMEHTA NPEICTABICHUS 3aiBHTEIIO 3JIEKTPOHHOIO COOOIICHHMS, TOATBEPKAAOIIEr0

noctynienue obpamenus B [BOY «CIII Ne 17 I'.O. XAPLIBI3CK».

3. PacemoTpenne niuchbMeHHBIX 06pamenuii n o6pamennii rpaxian,
NOCTYNHBIIHX 10 YJ1eKTPOHHO# mouTe

3.1. lNocrynaromme B 'BOY «CIII Ne 17 I'.O. XAPIIBI3CK» nucsMenHbIe obpatnenus
npuHuMatoTes aupektopoM I'bOY «CII Ne 17 I.O. XAPIIBI3CK».

3.2. B uenax obecnieyenusi Ge30nacHOCTH NpH paboTe ¢ MHCBMEHHBIMH oOpaleHusIMH
OHH MOUTeXKAT 0053aTENLHOMY BCKPBITHIO H IPEIBAPUTEILHOMY IIPOCMOTPY.

3.3. [Ipu npueme MHCEMEHHBIX 0OPAIICHHIA:

- IPOBEPSAETCS NMPABUIILHOCTD aPECHOCTH KOPPECTIOHIEHITHH;

- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPSIETCS HAIMYKME B HUX JIOKYMEHTOB;,

- MOCTYNHUBIIHE C MHCEMOM JOKYMEHTBI MOIKAIBIBAIOTCS IO CKPENKY [OCTe TEeKCTa
MUCbMa, 3aTeM IOJIKATBIBACTCS KOHBEPT.

3.4. Oummbouno (He MO anpecy) mNpHCTAHHBIE MHCHMAa BO3BPAIIAIOTCS Ha noury
HEBCKPBITHIMH.

3.5. Ilucemennsle obpalenus 1 oGpameH s rpaKIa, nocrynusiide B ['[BOY «CIII Ne
17 1".0. XAPIIBI3CK», perucTpupyoTcs B TeueHue TPEX AHEH C MOMEHTA WX MOCTYILICHHS.

3.6. Ilucemennble obpaleHns 1 o6pameHus rpa/Ian, noctynusiue B [ BOY «CIII Ne
17 T.O. XAPLBI3CK» mno smexTponHO# mourte, peructpupytorcs B JKypHane perucrpanuu
obpariennit rpakaan (npuiioxkenue Ne 2).

3.7. XKypuan perucrparuu obparnenuii rpakiad BKIIOYAET B ceOs CIIEIYIOIINE pa3Ieibl:

PETrUCTPALIHOHHLIA HOMEp;

JlaTa perucTpanuu obpalneHus:;

BHII NIepe/iayn oOpalleHus (MOYToi, SIeKTPOHHOI MOYTOH U T.11.);

CBEJICHUSA O MOBTOPHOCTH U 00 OCYIIECTBICHHH KOHTPOJIS;

(haMimIHsI, HMS, OTYECTBO 3asBHTEINS, €0 ajpec;

AHHOTALMS (KpPaTKoe CoNepiKaHne oOpaIeHns);

CPOK HCIOJHEHHS OOpaleH s

PE€30TIONIHSI (MCIIOJIHUTEb, CONEPIKAHUE IOPYUEHHS, ABTOP, 1aTa);

OTMeTKa 00 HCIIONHEHHHU O0paleH s,

Ecnu ofpamenne xomiektusHOe, To perucTpupyercs aBTOp, B aJpec KOTOPOTO MPOCST
HarpaBUTh OTBET.

3.8. Ha xaxmom obpaienus mpocrasisercs nata PEruCTpalMi M pPErucCTPaliHOHHBIN
HOMEp.
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3.9. AnonumHBIe oOpaluenus (obpalieHue JuLa (rpynmel un) 6e3 ykazauus hamuIny,
MMEHM, OTHECTBa, ajpeca. MaThl, JHYHOH MOANMCH) HE TMOIEKAT pErHCTPAlMH M
COOTBETCTBCHHO pAaCCMOTPEHHIO. AHOHHMMHBIE OOpalleHusl, COJIEpIKallHe CBEACHHS O
FOTOBAIIEMCS  WUITH  COBEPUICHHOM IIPECTYIJICHHH, HE3aMe/UIMTENbHO HAMpaBISIOTCS IS
MPOBEPKH B MPABOOXPAHUTENIbHbIE OPraHbl.

3.10. Ipowenmue perucTpaniio obpalieHus rpaIaH B 3aBHCHMOCTH OT COJepKaHUs
BONpOCa B TOT K€ [CHb HANpPaBILSIIOTCA Ajs paccMoTpenus aupekropy ['BOY «CII Ne 17 I.0.
XAPIIBI3CK».

3.11. OGpammenus rpakias 1Mo BOMpOCaM, He OTHOCSIIAMCS K KOMIETEHI[HN IIKOJIbI B
TeueHne 7 (ceMH) OHeH CO [HA WX pPErHCTPAlMM  TIEPECHLIAKOTCH CeKperapeM B
COOTBETCTBYIOIIME ~ OPraHM3allM¥ MM  COOTBETCTBYIOLIEMY IOJ/DKHOCTHOMY JIHIY., B
KOMIETCHIMIO KOTOPBIX BXOAMT pEIICHHE II0CTABICHHBIX B OOpAIIEHHH BOIPOCOB, C
YBEIOMIJICHHEM TPKIaHHHA, HAa[PaBUBIIEro obparieHue.

3.12. OcHoBaHusl 11 0TKA3a B PACCMOTPEHHH OOPAIIICHHS:

- B IIHCEMEHHOM 00palleHiH, 0OpallleH:H 110 JIeKTPOHHOMN T0YTe He YKa3aHb! (haMHIIUs
PAK/IAHNHA, HANPABUBIIEro oOpalleHne, WK anpec, MO0 KOTOPOMY AOIDKEH OBITH HarpaBieH
OTBET;

- B OOpallleHWH CONEPIKATCA CBEJCHAA O MOArOTABIMBAEMOM., COBEPILIAEMOM HJIH
COBEPUICHHOM MPOTHBONPABHOM JIESHHM, a TakkKe O JIHMLE, €ro MOArOTABIHBAIOLIEM,
COBEpLIAIOMIEM MK coBepuiiBmieM. ObpalieHne MoIeKNT HAIPABICHHIO B FOCY1apCTBEHHBIN
OpraH B COOTBETCTBHH C €T'0 KOMIIETEHITHE!;

- TCKCT IHCBMEHHOT'0 00palleH:s He MOAAAETCs MPOYTEHHIO;

- TIOJIHOMOYHS TIPE/ICTABUTEIS 3aSBUTEIS HE TIOATBEPIKICHbI B MOPSIKE, YCTAHOBIEHHOM
3aKoHOnaTeNbCcTBOM Poccuiickoii ®enepanuu (B cnyuae noxauu Kasio0BbI).

3.13. Obpamenne MoxkeT GBITH 3apETHCTPUPOBAHO, HO HE PAcCMOTPEHO MO CYINECTBY,
€CIIH:

- oOpallieHre TOTO iKe JMua (IPYNmBl ML) H [0 TEM ke OCHOBAHHSM ObLIO paHee
PacCMOTPEHO  BO BHOBE MOCTYNHBIUEM OOpallleHHH OTCYTCTBYIOT OCHOBAHHS JUISl ITEPECMOTpA
paHee NMPUHSATOrO PEILeHHUS;

- 110 BONIpOCaM, coliepikalluMes B 0OpallleHHH, HMEETCs BCTYIHBIIIEE B 3aKOHHYIO CHITY
cynebHoe pemenue;

- OOpallleHHe HAPaBJIEeHo JIMLIOM, KOTOPOe IIPH3HAHO HeleeCroCOBHBIM pelLleHHeM cy/ia,
BCTYIIHBIINM B 3aKOHHYIO CHITY;

- obpaiwienve moIaHO B MHTepecax TPeTHHX JIHIL, KOTOpBIE BO3pPaXalOT TPOTHB €ro
paccMOTpeHus (KpoMe HeJIeeCcoCOOHBIX JIHIT);

- OOpalleHHe CONEPIKUT HENEeH3YpPHbIE JTHGO OCKOpPOHMTENLHbIE BBIPAXKEHHS, YIPO3LI
KH3HH, 3/10POBBIO W UMYIIECTBY JOKHOCTHOTO JIMIA, 4 TAKIKE YWIEHAM €r0 CEMbH.

3.14. B caiyyasix, ykasaHHbIX B myHKTe 3.12 HacTosmIero paszaena, JIMLO0, HalpaBHBILEE
oOpallieHne, ONOBEIAETCs O NAHHOM PELIEHHH C YKa3aHHEM OHOHU U3 MePeYHCIICHHBIX TIPUIHH.

3.15. Tlo mucbMeHHOMY OGpAICHHIO 1 00pallleHHIO, TOCTYNHBIIEMY MO 3JIEKTPOHHOI
TOYTE, PYKOBOIUTETEM NOIIKHO OBITH PUHSTO OHO U3 CIEAYIONIHX PEMICHH T 0:

- IPHHATHH K PACCMOTPEHHUIO;

- HallpaBJICHHH B IPyrUe OPraHU3alHu U YUpekKIeHHS:

- IPHOOLICHUM K paHee MOCTYNUBIIEMY o0palleHHIo;

- COOOILIEHHH IpaXkIaHUHy O HEBO3MOKHOCTH paccMOTpeHHus ero obparieHus;

- COOOMICHHH TPaXTaHHHY O NPEKPAIEHUH TIEPEIHCKY.

3.16. lupextop I'BOY «CIII Ne 17 T.O. XAPIBI3CK» pacemarpusaer obparenus
TPaKIaH M ONMpeneNnser MO/DKHOCTHOE IHMLO, M CPOKH MOITOTOBKM OTBETA 3asBUTEIIO
(mpunoxenue Ne 1).

3.17. JIomKHOCTHOE JHIIO TOTOBMT OTBET HA MHCHMEHHOE obpaiieHne rpaxkiaH, H
MICPEIAcT €ro 3aMeCTHTENMO TMPEKTOPA IS MOAMICH JAHPEKTOPOM, PErHCTPALMH 1 OTITPaBKH Ha



YKa3aHHBIH I'PaXKIaHHHOM IOYTOBBIH ajpec ¢ yBeJOMIIeHHeM, 1160 (M) Ha aapec 31eKTPOHHOH
TIOYTHI.

3.18. OTBETCTBEHHOCTB 3a CBOEBPEMEHHOE, BCECTOPOHHEE M 0OBEKTHBHOE PACCMOTPEHHE
oOpaieHHi B paBHOI CTENICHN HECYT BCE yKa3aHHBIE B PE3OIIOIHH HCTIOTHUTEH.

3.19. Eciiu B mopyueHHH 110 0OPAIEHHIO HECKOIBKO UCIIOJTHUTENEH, TO OHH He MO3/IHEE,
yeM 3a 5 (mATh) IOHEH [0 HCTeYeHHS CpoKa OTBETA HA OOpalieHHe, IPeICTABISIOT
OTBETCTBEHHOMY HCIIOJIHUTEIO OTYET /I COCTABIIEHUS OTBETA.

3.20. VcnonHeHHBIMM CUHMTalOTCS OOpallleHHsl TIPakiaH, €CIH PACCMOTPEHBI BCe
MOCTABJICHHBIE B HMX BOMNPOCHL TPHUHATBI HEOOXOAMMBIE MeEpbl ¥ aBTOpaM JaHbl
UCYEPIBIBAIOIINE OTBETHL. '

3.21. B cnyyae eciu MaHHbIX, yKa3aHHBIX B OOpallleHHH. HEIOCTATOUHO IS TIPUHSTHS
OKOHYATEJIbHOIO PpEIIeHHsl, 3ampaliBaloTcss HeoOXOIUMBle MaTepHAbl Ul 3aAKIFOYEHUS U
000CHOBAHHOTO TPUHSATHS PELICHHUS,

3.22. OGparenus rpakian paccMaTpuBaioTes B Tedenue 30 (Tpuanat) el co IHS UX
PETHUCTpALIMM, €CJIM B PE30JIIOLMH HE yKasaH Apyroi cpox wucnonHeHus. OOpainedus, He
TpeOyFoIHe IONOIHUTENBHON IPOBEPKH M U3yYEHHUsl, pACCMATPHBAIOTCS B Teuenue 10 (zecsTu)
nuei. OKOHYaHHEM CPOKa paccMOTpeHH st 0OpalleH s CYMTAETCS JaTa PELIeH s BOIPOCa.

3.23. IIpn HEBO3MOXKHOCTH HMCIIOJIHEHHs OOPAIIEHHs B CPOKH, YCTAHOBICHHbIE MYHKTOM
3.22 Hacrosiuero pasjena, HeoOGXOAMMO PEUIMTH BOMPOC O MPOICHHH CPOKA paccMOTpeHHUS.
Hponmnte cpok paccMOTpeHHs o0palieHns MOKET TONBKO AUPEKTOP, HO He GOJIee YeM Ha OUH
MECHI.

3.24. PesynbTathl paccMOTpeHHs 00palieHus coo0IIaloTCst ero aBTopy.

3.25. WcnonnuTens M JHI0, MOANKUCABIIEE OTBET. HECYT OTBETCTBEHHOCTH 34 ITOJTHOTY.,
COLCpKaHUE, SICHOCTb M YETKOCTh H3JIOKEHHMS CYTH OTBETa, [OCTOBEPHOCTH CCHUIKH Ha
HOPMATHBHBIE TIPABOBBIE AKTH.

3.26. OTBeThl Ha OOpalleHus IpaXKIaH TOINHCHIBAET mupekrop I'bBOY «CIII Ne 17 T".O.
XAPIIBI3CK».

3.27. Tlpu paccmoTpeHrH oOpallleHHs He JOIYCKAeTCsl pas[iIalleHHe CBEICHHI,
COAEpXKALIMXCS B ODpaIeHHH, a TAKKE CBEICHHH, KACAIOLIMXCS YACTHOM MHU3HM IPaKIAHHHA,
Oe3 ero cormacus. Hupopmanus o NEpCOHANBHBIX JAHHBIX 3asBHTENCH XpaHUTCA ©
obpabarteiBaeTcs ¢ cobumoeHneM TpeGoBaHHil POCCHIICKOTO 3aKOHOIATETHCTRA O NEPCOHATIBHBIX
JaHHBIX.

3.28. He saBnsercs pasrialieHueM CBeleHHMH, COAESPIKAIIUXCS B oOpaleHuu, Mpu
HalpaBJICHUA MUCbMEHHOTO O00palieHHs B TOCYJAapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYNpaBJICHHUS HIH O/DKHOCTHOMY JIHIlYy, B KOMIIETEHLHIO KOTOPBIX BXOJIMT peElICHHE
MOCTaBJICHHBIX B 00OpalleHHH BOMPOCOB.

3.29. Ilepen nepenmaueif OTBETOB 3afBUTENAM HA OTIPABKY CeKpeTapb IpOBepseT
HAMHYHE NOIHCEH, COOTBETCTBHE U HATMYHE TIPUIOKEHNH. YKA3AHHBIX B OTBETE, MPABUIBHOCTD
HallMCaHHsl MHCKCA MOYTOBOTO OTACNCHHUS, anpeca, GaMUIHN H HHHIHAIOB KOPPECTIOHIEHTA U
UCXOJALIET0 HOMEepa MHCHEMA. '

3.30. OdopmieHHsle HammexkammM o6pa3oM OTBETHI OTIPABJIAIOTCS  CEKpeTapéM
aJjpecatam I0YTOBBIM OTIIPABIEHHEM.

3.31. O6pamenus rpaxuan MoryT nocrynars 8 ['BOY «CIII Ne 17 T.O. XAPILIBI3CK» B
ICKTPOHHOM BHJIE, KaK I10 JICKTPOHHO# 1104Te, Tak U 4Yepe3 pasien oQpUIHaTbHOTO CalTa.

3.32. O6pamenus, MOCTyMHUBIINE HA O(HITHATBHBI anekTpoHHbii agpec ['BOY «CIII Ne
17T.0. XAPIBI3CK», noctynarot cexperapio LIKoJbl.

3.33. CexpeTaps, OTBeHaIOLIMI 32 IPHEM MEKTPOHHOMN MOUTHL, nepeaaeT MoCTYHUBIIHE
obpamenus nupexropy 'BOY «CIII Ne 17 I".0. XAPLII3CK»

3.34. JlupeKTOp paccMaTpHBAeT HIEKTPOHHbIE oOpalieHns TrpakaaH W Onpesesser
JOJKHOCTHOE JIMIIO, CPOKH MOATOTOBKH OTBETA 3aSBUTEIIIO.

3.35. OtBercTBeHHbIE JMIA TOTOBAT OTBET B  BHIE obpaTHOro cooliienus,
COTJIaCOBBIBAIOT C IMPEKTOPOM H IIEPENIAIOT €T0 3aAMECTUTENIO AHPEKTOPa.
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3.36. JlomxHocTHBIe nHuA, ykazaHHble B [IpuioxkeHHH 1, HECYT OTBETCTBEHHOCTDH 3a
JI0OCTOBEPHOCTH MH(OPMaIMH, cozepiKalieiics B 06paTHOM COOOIIEHHH.

3.37. Oteer B BuIe OOpPAaTHOrO COOOIIEHHS HAIPABISNETCS cekperapéM IO ajpecy
DIIEKTPOHHOH MOYTBL, yKa3aHHOMY B obpamienu B Teuenue 30 1Heil ¢ MOMEHTA MOTyYeHHS.

4. JInuublii npueM rpaxian

4.1. Jlnuneiii npuem rpaxnan 8 'BOY «CI Ne 17 I".O. XAPIIBI3CK» ocymecTisercs
AHPEKTOPOM U €ro 3aMECTHTENIEM B COOTBETCTBUH C TPahUKOM MpHeMa Ipask/iaH.

4.2. B ciyuae obpamieHus rpakIaHHHA K JMPEKTOPY MO CPOYHOMY C TOYKH 3pEHMUSI
FpaXIaHAHA BOTIPOCY, NpPHEM JAHHOTO I'pakKIaHWHA OCYINECTBISIETCS B Ommkaiiiee Bpems
HE3aBHCHUMO OT rpaduka rnpuema.

4.3. Tlpu M4HOM TpHEMe rpaKIAHUH NPETBSBISET TOKYMEHT, YIOCTOBEDSIOLMH ero
JTHYHOCTb.

4.4. Bo Bpems NMUYHOTO TpHeMa rpakIaHuH JeTaeT YCTHOE 3asBIEHHe U060 OCTABISET
NUCbMEHHOE OOpallleHue 0 CYIIECTBY 3aJaBaeMbIX MM BOMPOCOB, B TOM YHCIE B MEsX
MPUHATHA MEp M0 BOCCTAHOBICHHIO WIM 3allIATE €r0 MM TPeThHX JIHI HApyIIEHHBIX MpaB,
CBOOO/I ¥ 3aKOHHBIX HHTEPECOB.

4.5. Conepxanue ycTHOro obpaiienns 3aHocutcs B JKypHan yuera npuema rpax/aH
(npunoxenue Ne 3). B chayyae ecnu W3NOKEHHBIE B YCTHOM oOpaieHun GakTel H
00CTOATENBLCTBA ABNAIOTCS OYEBMAHBIME M He TPeGYIOT AOMOMHHTETHHOI IIPOBEPKH, OTBET Ha
obpallieHne MOXET GBITH JaH YCTHO B XO/e JHYHOrO mpHeMa. B ocTambHBIX clydasix naercs
MHCBMCHHBIH OTBET IO CYIIECTBY NOCTABICHHBIX B YCTHOM OOpalleHHH IPakKIaHHHA BOTPOCOB.

4.6. Eciu B XOme NMYHOTO NpHeMa BBIICHSETCS, YTO peLICHHE MOJIHMMAEMBIX
TPOKTaHHHOM BONIPOCOB He BXOAUT B KommeTeHuuio 'BOY «CIII Ne 17 I.O. XAPIIbI3CK» .
TPaIaHHHY Pa3bACHACTCSA, Ky/la H B KAKOM TIOPAZIKE €My CJIeAyeT 00paTHThCS.

4.7. B Xoie TMYHOTO TMpHeMa IPaXIaHHHY MOKET GBITh OTKA3aHO B PACCMOTPEHHH €T
ofpaienus, ecnn emy paHee OBUI aH OTBET TIO CYLIECTBY [OCTABIEHHBIX B OOpalleHuu
BOIIPOCOB.

4.8. VcrHble ofpauieHus rpaxjaaH, NPHHATBIE 110 TeneQoHy, B OKypHale He
PETHCTPHPYIOTCSL.

5. PesyabTaTel paceMoTpenns o6pamenuii rpakian

S.1. KoHeunbiMu pesysibTaTamMu npeIocTaBieHust paccMOTpeHHs 00palleHHs SIBISIOTCS:

- OTBET HA BCE IIOCTaBJICHHBIE B OOpallleHHH (YCTHOM, B HMHCBMEHHOM dbopme nmm B
(hopMe 311eKTPOHHOTO JOKYMEHTA) BOIIPOCH! HIIH YBEJOMICHHE O nepeaapecoBaHuu obpareHus
B COOTBETCTBYIOIIYIO OPraHM3allMiO MM OpraH, B KOMIIETEHIHIO KOTOPOrO BXOIHT peIIeHHE
MOCTABJICHHBIX B 0OOpALIEHUH BOIIPOCOB;

- OTKa3 B pacCMOTpEeHMH oOpauieHus (yCTHOro. B IHChbMEHHOH (opMe HiH B bopme
STEKTPOHHOI0 JOKYMEHTA) C H3/I0XKEHUEM TTPUYHH 0TKa3a.

5.2. Tlpouenypa paccmotpenus obpatuerus 3aBepuIaeTCs IyTeM HalpaBJeHHS OTBETA
UM OTKa3a [O CymeCTBY oOpamieHHs 3asfBHTENs W MOJNYHEHHs TPaKIaHHHOM pe3ynbraTta

PaccMOTpeHHs 0OpalleHHss B MHCBMEHHOH WM YCTHOH (opme Win B (opme 3m1eKTPOHHOTO
JOKYMEHTA.

6. AHan3 o0pameHHii rpaKIan, NOCTYIHBIIHX
B 'BOY «CIII Ne 17 T.0. XAPIIBI3CK»

6.1. JTupextop I'BOY «CIII Ne 17 I".O. XAPILIBI3CK» crcTeMaTHueckH aHAIM3HPYeT
oOpallleHusl rpaxiaH, colepkampecs B  HHX NPaKTHYECKHE 3aMEYaHHs ¢  IIeJIbIO
CBOCBPEMEHHOTO BBISB/ICHHS M YCTPaHEHWs TNPHYHH., IOPOXKNAIOUINX HAPYIIEHHE npaB u
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OXpaHSIEeMBIX 3aKOHOM HMHTEPECOB rpaxiaH, 0000INaeT NpealoKeHHs, NPHHHMAET MEPBI IO
CHMIKEHHUIO KOJTMYECTBA a0, yMEHBIICHUIO TOBTOPHBIX 00pallleH i,

6.2. Exeromno, mo pe3yibratam paboThl ¢ OOpalleHHSIMH TpaxKIaH, 3aMeCTHTE]b
aupekTopa GopMHpyeT oTHeT ¢ pa3OUBKOH HA MHCEMEHHBIE W YCTHBIC OOpallleHus, 110 BUIaM U

THnaMm ofparieHuit U npeacTasiseT ero Ha yrepikaenue mupektopy ['BOY «CHI Ne 17 I'.O.
XAPIIBI3CK».

7. @opMHpoBaHHeE €] M0 00pameHHsIM rpaskiaH

7.1. OOpaiieHus rpax/iaH, KOMMH OTBETOB Ha HUX M JIOKYMEHTHI, CBS3aHHBIC € HX
paccMoTpeHueM (paspeineHueM), GopMUpyIOTCS B [Iea.

7.2. Jlena, popmupyemslie 1o obpaineHusM rpakaas, xpausites B [BOY «CII Ne 17 T".0.
XAPILIBI3CK»

7.3. Ilo ucTeueHHn yCTaHOBIEHHBIX CPOKOB XPAHEHHS Je1a I0JIeXKaT YHUYTOKEHHIO.

7.4. OTBETCTBEHHOCTE 34 COXPAHHOCTh M KOMILIEKTHOCTH JOKYMEHTOB 110 0OpaIieHusM
rpakia Bosnaraercs Ha 3amectutens aupekropa [BOY «CIL Ne 17 I'.O. XAPLIBI3CK».

8. 3akiIrouHTeIbHbIE MOJI0KEeHHS

8.1. ITonoxenune siBuseTcs MOKaTbHBEIM HOpMaTHBHBEIM akToM I'BOY «CII Ne 17 T'.0.
XAPIBI3CK», npunumaercsa negaroradeckuM cosetom ['bOY «CIII Ne 17 I'.O. XAPIBI3CK»
u yTBepiKaaeTcs npukasom gupektopa ['BOY «CIUI Ne 17 I'.O. XAPLBI3CK».

8.2. Cpox netictBus [TomoxeHns He OrpaHHYeH.

8.3. IIpu u3meHeHun 3axkoHonarensctea B [lonoxeHnue BHOCITCS M3MEHEHMs B MOPSIKE
cornacHo nyHkry 8.1.



ITpuaoxenne 1
INEPEYEHb

JIHI, OTBETCTBEHHBIX 32 PACCMOTpeHHE 00pamIeHNil rpaxaaH,
noctymuBmux B 'BOY «CIHLI Ne 17 I'.O. XAPLBI3CK»

NeNe | Harpasnienue nesTenbHOCTH, K KoTopoMmy | OTBeTCTBEHHBIH 32 pACCMOTpPEHHE |
n/m OTHOCHTCA obpatlieHue oOpalleHu# rpanan |

HaunmenoBaHme o0pa3zoBarenbHON |
OpraHM3alMi, MECTO HAXOMKIEHHS, TeneoH. | |

1 K " e ¢ Jupextop S
ajpec caiita, aipec 31eKTPOHHOI MOYTHI, ! i

| IDEKBHSHTHI | |

5 3aKoHOAATeNIbHBIC H HOPMAaTHBHEIE Jlupextop
ZIOKYMEHTE: _
INenaroruyeckas aesTeIbHOCTD; MEPEBO/I, |

3 3aMecTHTEIb JUPEKTOpa
BOCCTAHOBIICHHE W OTYHCIIEHHE 00YYaIOIMXC s

4 [Tpuem rpaxxaan 8 'BOY «CIII Ne 17 T.0. Mapetero

" XAPLBI3CK» LRI

5 OOpaliienus Mo KaJpoBBIM BOIPOCAM Jupextop

6 Obecne4eHHOCTh Y4eOHO# JIMTEpaTypoii ‘bubnmnorekapp

7 Tlocemenue u ycreBaeMoCTh 00Y4aIOIMMXCs  3aMecTHTENb AUPEKTOpa

8 O6patienus 110 CO6IOIEHUIO 3aKOHHBIX [PaB Hipecenarens mpodxoma

- COTPYIHHKOB | ST P

9 DKHAHCOBBIE BOIPOCKI Jlupextop

JlononuutensHoe o6pa3oBanue U BHEYpPOUHAs |
10 : 3aMecTUTENb JHPEKTOopa
EICHILIIERUC LS :

= T e B I[Hpexrop -
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